British International School

Parent Survey Analysis

Tuesday 9th February 2021
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Purpose: To share the findings of the Parent Survey.
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Engagement

66 % of our families have completed the survey this year.

(107 responses)
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~ Satisfaction

/2% of parents would actively recommend the school to others.

“Lots of opportunities for us as parents to contact teachers, and
swift correspondence with the leadership is very reassuring.”

“Our children are happy and have evolved at BISL
significantly in many aspects.”

‘Diverse teaching programmes, multicultural and
international environment where teachers are
enthusiastic in teaching.”



Aﬁﬁ British International School
¢ 1. 3 ofLjubljana
g@f an Orbital Education School

Communication

70% of parents use the Newsletter to keep up to date with events
and what’s happening at school.

Website Social Media Talking to staff  Talking to other Newsletter Other
parents
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Academic Achievements

The highest improvement area in this year’s parent survey was the

Academic Achievements of Students, with 65% of parents rating this
performance area as either Good or Excellent.
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80% of parents rated “Access to Zoom lessons” and “Contact with
your child’s class/form teacher” as either Good or Excellent.
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Your main reason for enrolling your children in a British International school:

1. Relocation
2. English National Curriculum
3. To learn English

m Relocation from the UK or another
country

® Wanted children to follow the
English National Curriculum

® Wanted children to learn English

Moving from another international
school

® Other
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Your main reason for selecting our school:

1. Curriculum
2. Teaching quality
3. Personalised approach

Curriculum I

Teaching Quality
Personalised Approach
Reputation

Academic Achievement
Facilities

Location

Other
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The three areas that you believe our school excels in:

1. Teaching Staff
2. Personalised Approach
3. Academic Achievements

Common points mentioned:
» Devotion and enthusiasm of teachers
* Improvement in child’s English
 Detailed and regular feedback
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Main Areas of Strength commented on:

Care Given to the Students

ﬂ Quality of Teaching Overall
' !
é}%\}‘ Leadership and Management
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Main Areas of Strength commented on:

D English Language Teaching
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Curriculum Delivered
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Mathematics
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What our parents said:

“The Principal is always around, which is a good feeling.”

“The school was able to keep a very good academic level even in the
trying times of the pandemic.”

"Positive learning vibes from teachers and students. Very
personal and professional reception by the Principal.”

‘Leadership is always keen to collect feedback and act upon it.
Examination results are impressive.”

“Teachers are dedicated and offer the right balance
of support and challenge for our child.”
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What our parents said:
“The communication with the class teachers and the Principal is excellent.”

"My child has grown and developed immensely since we joined
BISL, for which | am very grateful.”

“The teachers are always prepared and highly motivated,
even during the online learning period.”

"Opportunities to interact with teachers and leadership, like the
Coffee Mornings are very informative and useful.”

“Teaching methods and teachers’ engagement are top notch.”
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The areas that you feel our school needs to improve in:

1. After school activities
2. Facilities

Common points mentioned:
* Playground/outdoor facilities
 Variety and duration of after school activities
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Main Areas for Improvement commented on:

Performance areas with the highest percentage of “Requires Improvement” rating

Fees

Location
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What our parents said:

“Teachers are extremely dedicated, they see each kid individually and
give helpful feedback. They seem to really care about their students. All
new experiences for us, all very much appreciated!”

‘It’s a pity that all extra-curricular activities
have ceased because of COVID.”

“Facilities are getting better, especially comparing to other
schools. Pastoral care is good, atmosphere in school is still
very nice, even with a higher number of students.”

“My child is motivated to go to school, which is
down to teachers that motivate and support.”
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Next Steps

* Upload to website

* Email out to parents

* Create and share Action Plan with timeline

* Discuss during the upcoming Coffee with the Principal
* Share with students

« Continue with Student Surveys

/‘



Thank you.

britishschool.si



